
   TLI21616 Certificate II in Warehousing Operations 

RTO ID:45334 

Course Content 

The Certificate II in Warehousing Operations requires students to 

complete 16 units of competencies to achieve a full certificate.  

Skill and knowledge outcomes include: 

· Chain of responsibility 

· WHS and orientation 

· Stock control and processing 

· Quality procedures 

· General warehousing tasks 

This is a general qualification for the Warehousing and Storage 

Industry. It involves a range of tasks involving known routines and 

procedures and taking some accountability for the quality of work 

outcomes. 

Pre-Requisites Nil 

Entry Requirements 

No formal entry requirements, however students will be required to 

complete a Language, Literacy, Numeracy Activity to ensure      

suitability 

Duration 6 Months   

Delivery Mode Classroom Based/Simulated Workplace Environment 

Cost Price available upon request 

Course Structure 

Stage 1 of the program consists of formal classes conducted over 

the first 12 weeks from Monday – Friday, 9:00am – 5:00pm  

Stage 2 will provide you with a scheduled class once per week 

9:00am – 5:00pm for the remaining 3 months of the program  



RTO ID:45334 

Code Title Core/ Elective 

TLIF0001 Apply chain of responsibility legislation, regulations and workplace procedures Core 

TLIF1001 Follow work health and safety procedures Core 

TLIL1001 Complete workplace orientation/induction procedures Core 

BSBCUS201 Deliver a service to customers Elective 

BSBCMM201 Communicate in the workplace Elective 

BSBWOR201 Manage personal stress in the workplace Elective 

TLIA2011 Package goods Elective 

TLIA2012 Pick and process orders Elective 

TLIA2013 Receive goods Elective 

 TLIA2020 Replenish stock Elective 

TLIA2021 Dispatch stock Elective 

TLIA2022 Participate in stocktakes Elective 

TLID2003 Handle dangerous goods/hazardous substances Elective 

TLID2004 Load and unload goods/cargo Elective 

TLIE0002 Process workplace documentation Elective 

TLIG2007 Work in a socially diverse environment 
Elective 

RPL 
Where applicants can show evidence of prior qualifications or experience in a related field, 

they may be eligible to apply for Recognition of Prior Learning. 

Credit Transfer 
Where applicants can show evidence of a current or equivalent qualification or unit of 

competency, a Credit Transfer can be issued. 


